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iscal visits
Safety instructions

About us
Established in Fontenoy in the early 1990s, this site is the result of the merger of the former Esca-
naffles, Frasnes, Moerbeke, Veurne and Wez sugar factories. Here, we process 1,200,000 tonnes 
of beet every year to produce over a quarter of Belgium’s sugar (200,000t). To achieve this, iscal 
directly employs over 150 people and receives beet from 2,500 farmers.

As an evolving company, we aim to become a leader in the sugar sector by becoming the first sugar 
factory to achieve carbon neutrality by 2030.

Any questions ?
Please do not hesitate to contact our communications department at 
communication@iscalsugar.be or call 069 87 17 11

During visits to our site
Ideally, basic PPE (Personal Protective Equipment) should be worn. These include : 

• Safety helmet
• High-visibility vest/garment
• S3 safety shoes

However, for logistical reasons, we tolerate a departure from these rules in certain specific cases 
where the visit is limited to a safe route. In such cases, we ask you to observe the following guide-
lines:
• Follow your guide at all times
• Wear a fluorescent vest (bring your own)
• Wear closed shoes with flat soles
• Do not wear loose clothing such as a dress, scarf or wrap

At the start of your visit, we’ll check your attire and, with your agreement, any shortcomings will be 
rectified as best we can by our teams. If the situation cannot be rectified, we will be forced to deny 
you access to our site.


